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WelcometothefourthBusinessIntelligenceReportfromRoyalTunbridgeWellsTogether.

Inthisissue,wewillbelookingata rangeofindicatorsofthehealthandvitalityofthetowncentrearea. Since

ourlastreport,wehaverefreshedtheretailvacancyratefiguresandhaveupdatesontowncentrecarparking

occupancy,newdevelopmentsandbusinessstartuprates.

Severalpagesaredevotedto newdevelopmentsthataretakingplaceor areimminent,thereis significant

investmenttakingplacethroughoutthetowncentreareaoverthenext2ð3 years. In total,a sumofaround

£500millionwillbespentonrefurbishmentandnewdevelopment,includingRoyalVictoriaPlace,UnionHouse,The

BelvedereandCalverleySquare.

Atachallengingtimeforhighstreets,weareseeinganincreasein leisureandentertainmentintowncentresand

startingtounderstandwhatthesenationaltrendsandchangesmeanforourowntowncentre.

Information in this report collected: June/July 2018. 

PREMISES TYPE
Nationally,towncentresareseeingadecreaseintraditionalretailbusinesseswithincreasesin leisureand

entertainment. Thisdoesnotmeanthatretailwilldisappearfromthelandscapebutthathighstreetsare

evolving. InRoyalTunbridgeWells,therehasbeenaslightdecreaseinfoodanddrinkrelatedbusinesses,

downto127, butthereisstronggrowthinHealthandBeauty,upfrom76businesses. Thisfitswiththe

nationalpictureofserviceindustryandleisuregrowth.
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INDEPENDENTS vs CHAINS
Anindependentcanbedefinedasa businesswith5 branchesor less. Here,thepictureremains

almostunchangedsinceSeptember2017. Ourindependentbusinessesremainmoreorlessstablein

numbers. ElyCourthasbeenremovedfromthischart,asit formspartofthemajorRoyalVictoria

Placeredevelopmentplansandtheunitsareintentionallyvacant.

NEWOPENINGSSINCELASTREPORT

Itõsbeena whilesinceourlastreport. A clearindicator

thattowncentresarenotdyingbutevolvingto meet

futureneedsis thefactthatwehavesomanynew

openingsinRoyalTunbridgeWells.

TruffleonSeaðindependenthairandbeautysalonon

CamdenRoad

SPNðSoulPowerNutritionðfitness,healthandleisure

onCamdenRoad

NFUMutualðnationalbusinessopenednewpremiseson

theHighStreet

HattusaðMiddleEasternrestaurantonCamdenRoad

TheMexicanKitchen- openedonthecornerof Castle

StreetandLondonRoad.

GoScobleða newpersonaltravelagencybusinesssetting

upshoponCamdenRoad

Starbucksðmovingin to a largenewunitthatisbeing

vacatedon MountPleasantRoaddueto KnightFrank

moving

MelaniðanewwomenswearboutiqueonCamdenRoad

TheCommonRoomsð formerlyScallywagon Mount

Ephraim

EsquiresðanewcoffeeshoponMountPleasantRoad

COMINGSOONé

Poggenpohlðmovingin toa centralunitin

ThePantilessoon

Crosswaysða localcharitywillopena new

communitycoffeeshopon CamdenRoad

shortly

TheMassageCompanyðopeningonMonson

Roadin lateSummer2018, 7 daysa week

till 9pm
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VACANCIES

The table below is included in each of our Business Intelligence Reports. It clearly shows, by location, the 

number of vacant units in the town centre. We have seen a slight increase in vacant units to 11.7%, we 

have chosen to exclude Royal Victoria Place from this calculation as their redevelopment plans mean that 

units are intentionally vacant.  

. 

Road Open Vacant

Calverley Road 51 8

Camden Road 103 20

Castle Street 9 1

Chapel Place 14 3

Ely Court 0 13

Grosvenor Road 42 7

Grove Hill Road 8 2

High Street 71 2

London Road 16 2

Monson Road 29 3

Mount Pleasant Road 55 7

RVP 60 22

The Pantiles 38 4

Vale Road 18 1

Total 514 95

UK RESULTS
NATIONAL AVERAGE

The National Town Centre Vacancy Rate was 

9.9% per cent in July 2018, up from 9.2 per 

cent in April 2018.

NATIONAL AVERAGES 
The following information has been collected by Springboard 

Data collected in July 2018

Online shopping has 

grown from 11.6% in 

December 2012 to 24.1% 

in December 2017 ð

does your business have 

a plan to capitalise on 

these trends?
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NEW DEVELOPMENTS

TheCultural&LearningHub

Ourfrontcoverimageis of thenewCulturalandLearningHub,whichis to benamedafterthetown

suffragetteAmeliaScott.Itõsasignificantinvestmentinleisureandanewattraction/destinationintheheartof

thetowncentre. Theopportunityforhistory,cultureandlearningtocometogetherunderoneroofinRoyal

TunbridgeWellsisthankstoa£4.3milliongrantfromtheHeritageLotteryFundandArtsCouncilEngland.

TheprojectbringstogethertheTunbridgeWellsMuseum&ArtGallery,LibraryandAdultEducationCentre. It

willprovidea modernsettingforvisitorsto engagewithart,cultureandtheheritageofRoyalTunbridge

Wells,tolearnnewskills,socialiseandbeinspired.

Thebuildingwillhousethemuseumõsimportantobjectsandpaintings,includingtheinternationallysignificant

collectionofTunbridgeWare. ThenewsettingwilltellthestoryofRoyalTunbridgeWells.

Planningpermissionfortheprojecthasbeengrantedandit isexpectedthatbuildingworkwillbeginin2019.

R E P O R T  A U G U S T2 0 1 8

TheBelvedere(formercinemasite)

Followingthegrantingofplanningpermissionforthishighprofilecentralsite,theapplicanthasundertaken

furthergroundinvestigations,hasobtainedthenecessaryinitialconsentfromNetworkRail,andthePublic

Footpathstoppingupanddiversionorderhasbeenconfirmed. Constructionworksareduetocommencein

Summer2019, withanestimatedconstructionperiodofapproximately2 years.
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NEW DEVELOPMENTS

New Theatre, offices, car park and public space ðCalverley Square

Sincethego-aheadwasgivenatFullCouncilon6 December,theplanningapplicationwasdeveloped

andsubmittedto theplanningdepartmentinJanuarybycontractorsGVA. On9 MaythePlanning

Committeetookthedecisiontoprovideconsentfortheproject. TunbridgeWellsBoroughCouncilhas

nowappointedMACEastheleadcontractorfortheproject. It isenvisagedthatbuildingworkwill

startintheautumnof2019andtakeapproximatelytwoyearstocomplete.

The artist impression below is a view from Calverley Grounds.

R E P O R T  A U G U S T  2 0 1 8

TheCornExchangeð A planning

applicationhasbeensubmittedbyThe

NevillEstateCompanyto changethe

useof the CornExchangein The

Pantilesto servicedofficespace. The

ownershopethatby providingmuch

neededofficespacein TunbridgeWells

and adoptinga modern,flexible

approach,theCornExchangewillonce

againbecomethecommercialheartof

ThePantiles. Theplanswilloffernearly

800squaremetresof spacefor 17

suitesof officesanda lightandairy

centralbreakoutareaformeetings.
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NEW DEVELOPMENTS

Union House ðThe Pantiles

R E P O R T  A U G U S T  2 0 1 8

ViewsinThePantilesaresettochangedramaticallyinthenext2 years.

DemolitionworkonUnionHousehasbeencompletedbypropertydevelopersDandara,minorchanges
to thedesignhavebeenapprovedandthesiteispreparedforconstructionworkto commencein
August2018. Followinga2 yearbuildprogramme,completionisdueinAugust2020. Thecomputer-
generatedimagesbelowareupdatesoftheviewfromThePantilesandalsofromtheLondonRoad.
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NEW DEVELOPMENTS

Public Realm WorksðPhase 2
Phase2 ofthepublicrealmimprovementsareplannedforMountPleasantRoadbetweenitsjunctionswith

MonsonRoadandChurchRoad. Thesewillincludeenhancementsto CivicWay,thesettingof theWar

Memorialandtheintroductionofvehiclemovementrestrictions.

Thedetaileddesignof theschemeis in progressandpublicengagementwillbetakeplaceonSaturday

22ndSeptemberontheupperlevelofRoyalVictoriaPlacewheremembersofthepubliccanfindoutmore

abouttheproposals.

Theworksareduetostartinearly2019witha likelydurationof6-8 months,furtherdetailswillfollow.

KentCountyCouncilwillbeprojectmanagingtheworkonbehalfofTWBC.

MerevaleHouse
Contractorshavenowbeenappointedand

constructionworkisunderway. NoCGIis

availableat this time. Thescheduled

completiondateforthenewPremierInn

HotelisMay2019.

Royal Victoria Place
ThemuchanticipatedredevelopmentworkatRVP

willbetakingplaceundernewownersBritish

Land,butat thetimeof goingto print,final

plansorstartdatehavenotyetbeenannounced.


